We are always interested in hearing your views and suggestions on how we perform our duties and on the products

and services we offer. To help us do this in a structured way that we can effectively measure, we have developed a

Customer Satisfaction Survey.

This survey allows us to monitor our performance against a number of key areas and provides you with an
oportunity to make your opinions, good or bad, known to us. Taking the time to complete this survey is
important to us because the more we know about what you like or dont like the better we are able to improve

our services.

Name: Company:

Address: Date:

Phone: Email:

How Likely are you to use Trixle again in the future? ......... ... ... ... .. ...
How likely would you be to recommend Trixle to your friends or colleagues?.................

Overall, How satisfied are you with Trixle? ... ... .. i

How Satisfied are you with our individual services

Highly

Not Satisfied Neutral Satisfied
Trixle Promotions L] L] ] O ]
Trixle Signs L] U] O O OJ
Trixle Print Management O] [l ] O O]

Please rate the IMPORTANCE of each of the following services Trixle provide

Not all Highly
that Important Neutral Important

Speed of response to your initial enquiry:
Technical advice and support:

Guidance through production process:
Friendliness of staff:

Quality of the product (Colour, Detail, etc):
Quality of our service:

Turnaround time:

Price/Value:

On time delivery:

N I I 0 O I O O
DOooodoodod
Dododoodod
Doduodoododg
I 0 O R Y I O R O O

Packaging, Distribution, Installation:



Please rate the SATISFACTION of each of the following services Trixle provide

Highly
Not Satisfied Neutral Satisfied
Speed of response to your initial enquiry: O ] ] ] [
Technical advice and support: ] ] O ] ]
Guidance through production process: ] ] ] ] ]
Friendliness of staff: L] L] L] L] ]
Quality of the product (Colour, Detail, etc): ] ] ] ] i
Quality of our service: O ] O ] ]
Turnaround time: O] (] O O O]
Price/Value: L] U] ] L] L]
On time delivery: L] L] ] L] ]
Packaging, Distribution, Installation: [] L] Ul L] []
Our Website

Strongly

Disagree
Trixle website was full of usefull content. ] ]
Trixle webite was easy to navigate ] ]
I found the information I was looking for on our website O ]
The information on the website is clearly written and easy to understand [ ] ]
The information on the website met my needs ] ]

Our Staff
Strongly
Disagree

Trixle staff were well presented
The staff answered my question promptly
The staff were knowledgeable

The staff were friendly and courteous

Uodnon
Oododg

Overall, my dealings with Trixle is very Positive?

Comments

neutral

O 0O00n

neutral

O0oo0ognd

OO000d

godog

Strongly
Agree

Do0ogd

Strongly
Agree

Uoonond

Thank you for your help and input into our business.

the company behind your hrand
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